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	Teachin plan and program (SYLLABUS)

	 

	Institution:
	Faculty of Economics of the University of Prishtina

	Subject :
	Knowledge Management 

	
	

	Cycle
	Bachelor

	Status of teaching subject
	Elective 

	Year of study
	III

	Number of ECTS
	4

	departament
	 

	
	Management & Marketing 

	Academic year
	2019/2020

	Lecturer
	Name of the proffesor:
	Prof. Dr. Ymer Havolli

	
	Office :
	Fakulteti Ekonomik, flour VI-number 66

	
	Orari për këshilla për studentë:
	Monday, Tusday  , thirsday    11:30-13:30

	
	Telefon:
	+383(0)49/400-102

	
	E-mail 
	ymer.havolli@uni-pr.edu 

	Teaching methodology:
	Lectures, exercises, interactive discussions, essays, presentations, and case studies.

	Level:
	 Bachelor      □    

	
	

	Student load (number of hours per semester, ECTS)

	Aktivity
	Number of teaching hours
	Weeks 
	Total 

	lectures
	2
	13
	26

	Exercises
	
	
	

	Tests
	2
	1
	2

	Development of seminar work
	4
	1
	8

	Independent student work (in library, home)
	 
	 
	55

	Final
	3
	1
	3

	Total
	 
	 
	100


	1. Subject description
	 Many companies and universities have a clear understanding that their success in the market and facing with competition depend on competencies, intellectual capital, which includes the knowledge that enables all stake holders to know what to do, enables your skills and practical skills, knowing how to do. Managing knowledge of the organization in this syllabus and the book prepared under this syllabus is presented as a concept of systematic understanding of the changes in the environment, the ability to find solutions, so to be creative, to know why we do the work as we do, individual that promotes this creativity and the interest of the organization; what should we know and in what form the knowledge of the organization should exist; how to promote a culture that is conducive to the learning organization, the culture of sharing knowledge with other members of the collective, and the process for creating and maintaining this knowledge in the organization. Definitely the factor of the success of the enterprises is in the human factor and its knowledge. This subject that is offered through this syllabus in its focus has the organization: knowledge of the organization, the preparation, the establishment, the planning of this knowledge, the development, the innovation of this knowledge.


	2. subject objectives
	· To enable students to recognize the impact of the environment on knowledge development and its impacts on the enterprise,

· Provide the opportunity through this program to study the methodology of knowledge development, its management, to learn the acquired knowledge to implement it in enterprises, institutions, etc.

· Practical aspects of knowledge management,

· Strategic management of knowledge.


	3. Learning autcomes:
Theoretical and practical knowledge and skills expected to be achieved by the students.
	· Raise the skills to link the human resource strategy, knowledge and strategy to the enterprise,

· Raise the skills to systematically understand, develop and implement human resource development and training for the interest of the organization and the individuals

· Raise intellectual, leadership skills and teach students the importance of knowledge in raising skills and skills of workers.

· Foresee the changes in the environment and on the basis of which they are able to analyze the needs for knowledge, to manage this knowledge for the needs of the enterprise,




	4. Teaching Metodology
	The subject with the syllabus has 2 hours of lectures and 1 hour of exercises. During the lectures the material will be discussed, group discussion and self-evaluation tests will be organized.

Students will be given the opportunity to conduct research from their experience in the organizations they come from.

Part of the lesson will be essay writing with a critical approach as well as a seminar that will be part of the curriculum and assessment of knowledge in this area. The course development methodology will be:

· Lectures,

· Interactive discussions,

· Discussion of essays and seminars

· Case Studies,  



	5. Evaluation methedology:
	· Active class participation, 10% of final mark 
· Development and presentation of seminar paper, 10% of final mark 
· During the semester, two exams will be organized in week 7 and the second exam in week 14.
· These two exams in the middle and the end of the  semester will cover 80% of the final mark, plus 20% of the activity.
· The first semester exam (will be organized week 7) includes half of the material of this syllabus.
· The second exam at the end of the semester (14th week) includes the other part of the material of this syllabus 



	5. Literature in albanian
	1. Dr. Ymer Havolli: Menaxhmenti i dijes, University book prepared for the students of Economic Faculty , 2018
 


	Java 1
	Knowledge concept: Simple Wisdom, Human Knowledge, Defining Knowledge, Historical Knowledge Management Knowledge and Epistemology, Learning Process

	Java 2
	HISTORICAL DEVELOPMENT OF KNOWLEDGE

	Java 3
	TYPES OF KNOWLEDGE

	Java 4
	THE IMPORTANCE OF KNOWLEDGE FOR ENTERPRISE

	Java 5
	KNOWLEDGE MANAGEMENT

	Java 6
	DEFINITION OF KNOWLEDGE  AND THE ITS  TRANSFER 

	Java 7
	ECONOMICS OF KNOWLEDGE 

	Java 8
	FIRST MIDTERM EXAM

	Java 9
	KNOWLEDGE AND CULTURE OF THE ENTERPRISE

	Java 10
	COMPETENCES AND THEIR USE

	Java 11
	INTELLECTUAL CAPITAL

	Java 12
	HOW TO SAVE THE KNOWLEDGE IN THE ORGANIZATION

	Java 13
	NECESSARY PERFORMANCE OF HUMAN RESOURCES AS A DIVISION ELEMENT

	Java 14
	The second MIDTERM EXAM 

	Java 15
	COMPETENCES AND COMPETENCE OF THE COMPETENCES


	Posting of Grades:
	All student grades will be posted on the SEMS and students should monitor their grading status through this tool. Grades for all assignments will be posted no later than 10 days after the assignment..

	Changes to Syllabus:
	This syllabus serves as an instructional and study planning document. Although every effort will be made to maintain the schedule and activities presented herein, it may become necessary during the course of the semester to make changes to the syllabus. In such events, changes will be announced via the course web site and Instructor announcements. The new date will be published in the revised version of the Syllabus.

	Academic policies and codes of conduct 
	Students are obliged to follow the lectures and exercises properly. They should come on time in the lesson, keep calm, and engage actively in discussion in the classroom . Students should disconnect cell phones during lectures.
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