Course SYLLABUS Form: MANAGEMENT INFORMATOION SYSTEMS
	Basic course data

	Academic Unit: 
	Faculty of Economics: Department of Management

	Title of the course:
	MANAGEMENT INFORMATION SYSTEMS

	Level:
	Master

	Status of the course:
	Mandatory: Department of Management  

	Year of study:
	Semestri IV-të

	Number of hours per week: 
	2 hours lectures 

	ECTS:
	8 ECTS

	Time / Location:
	

	The lecturer of the course:
	Prof. Dr. Mihane Berisha

	Contact Details: 
	044 135 470; Mihane.Berisha@uni-pr.edu; Mihane_Berisha@Yahoo.com 

	

	Description of the subject:
	In the last two decades, the economy is characterized by dynamic changes conditioned by the exponential growth of information and knowledge needs. In these circumstances, the functioning of business systems can not be thought without the use of information processed by Information Systems and without the support of Information Technology. Today, the use of Information Systems technology in business is imperative, while managers can not achieve their business objectives without the use of information and Information Systems.

Course: Management information system means a synthesis of knowledge gained in several areas, such as: Information Systems, Databases, Programming, Statistical and Mathematical Models, Management, Data warehousing and Data mining. Within this course, we intend to understand the way how Management Information Systems technology and other types of Management Information Systems can support managers in their duties.


	Objectives of the Course:
	Course: Management Information Systems aims to introduce students of master studies with the role and importance of Management Information Systems in the decision-making process at all levels in the managerial structure as well as with the design methodology used for the development of Management Information Systems.
In addition, the course aims to emphasize the usage of Management Information Systems technology at the operational, tactical and strategic management level, and the support that this system provides for managers by identifying the inputs and outputs of this system at each level of management.
The concept of the subject starts with the use of computer and Information Technology in decision making, facilitating and substitute role of ICT technology in business processes, and continues with the development of the concept and definition of MIS, its components and structure, CSF factors, current trends of MIS in enterprise and management support, Business Intelligence, Decision Support Systems, Group Decision Support Systems, Expert System, MIS in the digitized environment, CASE tools etc.

	Learning outcomes:
	Students will be introduced with Information Systems in order to be focused on design of Management Information Systems, to determine the needs of business entities to develop this system and to be able to determine the benefits of businesses of usage of this technology. They will also discover the information needs of managers and propose meeting their requirements by providing support from Management Information Systems technology. The knowledge gained in this subject they will be able to use to supplement the knowledge gained during the previous studies from other subjects from the field of applied Informatics in economics.


	

	Contribution to the student’s workload (which should correspond to the student’s learning outcomes)

	Activity
	Week
	Hours
	Total

	Lectures
	2
	15
	30

	Theoretical / laboratory exercises
	1
	15
	15

	Practical work
	2
	1
	2

	Contacts with the teacher / consultants
	1
	15
	15

	Field exercises
	 2
	4 
	8

	Kollokvium, seminars
	2
	2
	4

	Home work
	2
	15
	30

	Student study time (in library or at home)
	2
	15
	30

	Final Preparation for Examination
	
	
	

	Time spent on assessment (tests, quiz, final exam)
	18
	2
	36

	Projects, presentations, etc.
 
	2
	15
	30

	Total


	 
	 
	200

	

	Methodology of Teaching:
	The way of teaching is in line with contemporary teaching requirements. It is practiced the usage of the Information Technology equipment: computer and projector. Brainstorming and interactive conversation methods are applied and then the topic is explained for that day. At the request of the students, seminars and group and individual work studies can be developed in order to develop their skills in this field. 


	
	

	Methods of assessment:
	Participation in lectures: 10 %

Activity: 10 %

Exam:  80 %
Total:  100% 

	Literature :                                            
1. Berisha-Namani,M.: Authorized Lectures.

2. Berisha-Namani, M.: Investment Information Systems, Prishtinë, 2004 

3. Terry Lucey: Management Information Systems, London, 2005

4. Laudon, K. and Laudon, J.: Management Information Systems-Managing the Digital Firm, 9th Edition, 2006.
5. Davis and Olson, Management Information Systems, New York, 1995



	Basic Literature:  
	Basic literature
1. Berisha-Namani, M.: Authorized Lectures.
2. Berisha-Namani,: Investment Information Systems, Prishtinë, 2004 Prishtinë, 2004.

3. Laudon, K. and Laudon, J.: Management Information Systems-Managing the Digital Firm, 9th Edition, 2006.


	Additional literature:  
	Recommanded literature/additional: 
1. Terry Lucey: Management Information Systems, London, 2005

2. Davis and Olson, Management Information Systems, New York, 1995




	Described Learning Plan:


	Week
	Lecture to be developed

	1st week:
	The role of Information Technology and Information Systems in business processes and management. Relationship between business data and business information concepts and the process of processing information from MIS.

	2nd week:
	Information characteristics, Information Management Needs. Systematic approach as a method of developing of Management Information Systemd.

	3rd week:
	Concept and Definition of Management Information Systems. Components of Management Information Systems. Characteristics of Management Information Systems. MIS and CSF factors.

	4th week:
	Structure of Management Information Systems. Management Information Systems and decision making.    


	5th week:  
	The role and importance of Management Information Systems at the operational, tactical and strategic level.

	6th week:
	Inputs and outputs of Management Information Systems at all three levels of management. Trends of Management Information Systems.

	7th week:  
	Test 1

	8th week:  
	Transaction Processing Systems (TPS), Transaction Processing System Structure.

	9th week:  
	Decision Support Systems (DSS), Components and Types of Decision Support Systems. Decision Support Systems tools.

	10th week:
	CASE Tools.  Artificial Intelligence. Sensitivity Analysis (Practical Examples).  

	11th week:
	Group Decision Support Systems (GDSS). Types of Group Decision Support Systems.  

	12th week:  
	Executive Information Systems (EIS). Definition, Structure and Components of the Executive Support Systems.

	13th week:    
	Systems (ES). Expert System Components.

	14th week:  
	The difference and similarity between MIS, DSS, GDSS, EIS and ES.

	15th week:   
	Test 2


	Academic Policies and Rules of Conduct:
	

	Students should be regular in lectures and exercises. Be always present in the same term and in the same set of lectures and exercises. It is not allowed to use phones and talk during the lectures.
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