Course SYLLABUS Form: BUSINESS INFORMATICS
	Basic course data

	Academic Unit: 
	Faculty of Economics: Department of Management

	Title of the course:
	BUSINESS INFORMATICS

	Level:
	Bachelor

	Status of the course:
	Mandatory: Department of Management  

	Year of study:
	2nd Year ( 3rd semester)

	Number of hours per week: 
	2 hours lectures + 1 hour exercises

	ECTS:
	4 ECTS

	Time / Location:
	

	The lecturer of the course:
	Prof. Dr. Mihane Berisha

	Contact Details: 
	044 135 470; Mihane.Berisha@uni-pr.edu; Mihane_Berisha@Yahoo.com 

	

	Description of the subject: 
	Subject: Business Informatics is a science that determines the position between economics and computer sciences. In the lecture hours fund (2 hours per week), students are provided with knowledge in the field of application of Information Technology in economics and business, whereas in the training hours fund (1 hours per week) students develop practical work with computers using the Microsoft Excel application.


	Objectives of the Course:
	As a specific subject course: Business Informatics aims at introducing the students with the latest developments in this field, the role and importance of information in business processes and making business decisions in business subjects, to analyze information requirements and deliver to the students the message about the advantages offered by computing and its products for successful business and gaining advantages in comparison with competition business.  
The course also aims to share the role and importance of using computer technology, databases, computer networks and telecommunications technology.
In practice classes, by developing practical work with computers, students can use the computer (MS Excel application) to solve concrete business problems, such as: calculation of calculation of expenses, calculation of payments and profits, etc. The situation with which can be encountered in real life or in daily business activities, in public or private institutions, schools etc.
First of all, the purpose of the course is to help economics students to be economists of profile management, finance, marketing, economics, but at the same time to embrace the skills of using information technology.


	Learning outcomes:
	Students will get acquainted with the concept of cyber management, and the role of information in this process, understand the importance of the regulatory and feedback mechanism (positive and negative), will understand how important is the use of information technology and computer systems as a processor in contemporary business, will be familiar with the components of IT systems, computer networks, computerized office concept and computerized plant, Cloud Computing technology, Block chain technology, etc.
At the same time, they will be able to use the computer to develop tasks and solve problems. 


	

	Contribution to the student’s workload (which should correspond to the student’s learning outcomes) 

	Activity
	Hour 
	 Day/week  
	Total

	Lectures
	2 hours (3 groups of 2 hours)
	6 hours / 1 week
	 6 hours/1 week

	Theoretical / laboratory exercises
	2 hours (6 groups of 1 hours)
	12 hours /1 week
	12 hours / 1 week

	Practical work
	According to wishes - seminar work
	
	

	Contacts with the teacher / consultants
	Consultations 
2 hours
	2 hours / 1 week
	

	Field exercises
	
	
	

	Kollokvium, seminars
	
	
	

	Home work
	
	
	

	Student study time (in library or at home)
	
	
	

	Final Preparation for Examination
	
	
	

	Time spent on assessment (tests, quiz, final exam)
	
	
	

	Projects, presentations, etc.
 
	
	
	

	Total 

	
	
	

	

	Methodology of Teaching:
	The way of teaching is in line with contemporary teaching requirements. It is practiced the IT equipment: computer and projector. In the meantime, despite the large number of students, their organization will be in smaller groups and brainstorming methods will be applied depending from subject matter which is lectured, interactive conversations will be used and then themes for that day will be explained. At the request of the students, seminars can also be used.
Exercise sessions will be held with students and students will conduct case studies in their individual or group projects in order to develop their computer skills and abilities.

	
	

	Methods of assessment:
	Participation in lectures: 15 points
Participation in exercises: 15 points
Activity: 10 points

1st Kollokvium:  30 points

2nd Kollokvium: 30 points
Total:  100 points

	Literature :                                            

1. Berisha-Namani, M.: Business Informatics –Lectures, Prishtinë, 2004
2. Berisha-Namani,M; Busines Informatics – Practical Excerseses in Excel,  Prishtinë, 2003

3. Patrick Mckeown: Information Technology and the Networked Economy, Zurich, 2009

4. Terry Lucey: Management Information Systems, London, 2005

5. Brien, O. James: Computers in Business Management, London, 2000

	Basic Literature:  
	Basic literature
1. Berisha-Namani,M:  Business Informatics - Lectures, Prishtinë, 2004

2. Berisha-Namani,M: Business informatics – Practical Excereses in Excel, Prishtinë, 2003

3. Mustafa,M: Cybernetic and Introduction in Informatics, Prishtinë, 1995



	Additional literature:  
	Recommanded literature/additional:
1. Brien, O. James: Computers in Business  Management, London, 2000

2. Combs, Martin: Information in Business Management, London, 2000.


	Described Learning Plan:


	Week
	Lecture to be developed

	1st week:
	Introduction lectures and organization of work related to teaching. In collaboration with students the formation of groups and subgroups. Distribution of printed information regarding the purpose of the course and the lecture program. A brief introduction to the subject.

	2nd week:
	Preconditions for the development of informatics and business informatics. Systematic approach as a method of researching and developing of business informatics.

	3rd week:
	General systems theory. The notion system, goals, types and criteria of formation. Functioning of systems.

	4th week:
	Regulatory and Feedback Mechanism , Cybernetics and its derivatives

	5th week:  
	The Cybernetic  Management Concept (Communication Theory, Decision Making Theory, Programming Theory).

	6th week:
	Business Informatics as a science. Professions and trends of business informatics.

	7th week:  
	1st Kollokvium. 

	8th week:  
	Clod Shannon's Theory of Information. Information Attributes (Quantity of Information, Quality of Information, Value of Information on Time).

	9th week:  
	Sistemi informatik. Koncepti dhe definimi i sistemit informatik. Komponentat , llojet, roli dhe rëndësia e sistemit informatik.   Information systems. Concept and definition of information system. The components, types, role and importance of information  systems.

	10th week:
	Information systems and business systems. The enterprise information system and enterprise information subsystems.

	11th week:
	New role of Information systems in Business, The dependence between Enterprise and Information systems technology.

	12th week:  
	Telecommunications: Using Business Computer Networks (WAN, MAN, LAN and PAN). Telematics, Satellite Communication.

	13th week:    
	Software Technology: ERP, SC, SCM, BI (Business Intelligence

	14th week:  
	Computerized office. Computerized Factory.

	15th week:   
	2nd Kollokvium.


	Academic Policies and Rules of Conduct:

	Students should be regular in lectures and exercises. Be always present in the same term and in the same set of lectures and exercises. It is not allowed to use phones and talk during the lectures.
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